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 Check availability
     Store Locator 

See if Optimum is available for your home.

Order online, get free installation.


 Find special offers in your area
 You must have JavaScript enabled to use this form.
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 Get the fastest 
Fiber Internet*
 See if Optimum is available for your home.
 You must have JavaScript enabled to use this form.

 Street address* 
 Apt 
 ZIP* 


 Leave this field blank 



 * Fastest claim limited to Optimum serviceable footprint based on comparison with competing ISPs identified as top broadband providers by Leichtman Research Group.






 
  SIGN UP & SAVE $300!ⓘ
 Get Optimum Fiber Internet starting at
 $40
  /mo. 
  without Unlimited Mobile plan.

  60-day 
money-back
guarantee 



$30/mo. for 1 yr. with Unlimited Mobile plan. Both w/Auto Pay & Paperless Bill.ⓘ

  Check availability 
  Details  300 MBPS FIBER INTERNET

$300 savings claim based on comparison of Optimum 300 Mbps Fiber Internet 1st year promo price of $30/mo. with Unlimited Mobile plan versus 2nd year price of $55/mo.
INTERNET ONLY: Rates are subject to change at any time with advanced notice.
INTERNET WITH UNLIMITED MOBILE PLAN: Discounted Internet Price reflects sign up for Optimum Complete – 300 Mbps Fiber Internet + Unlimited Mobile at $45/mo. Requires separate signup for and maintenance of Internet and mobile services. Mobile signup must be completed within 30 days of Internet, otherwise Internet billed at current promotional rate, which is subject to change at any time. Advertised Internet pricing achieved via credits on Internet bill. Pricing increases by $25/mo. as of month 13 and is then subject to further change. Mobile service billed separately.
OFFER TERMS: Offer for new residential customers. Advertised price reflects $5 discount for enrolling in Auto Pay & Paperless Billing, must maintain both to keep discount. Former Optimum seasonal customers or customers previously not in good standing not eligible for promo. Acct with unpaid bill after due date is not in good standing. Offer is not transferrable, may not be combined w/other offers, is limited to advertised level of srvc, and is not available in all areas. Other terms, restrictions & conditions apply. Internet and mobile subscriptions continue and renew automatically each month until canceled. Cancel any time at 877-694-9474. Cancellation effective at end of then-current billing period.
300 MBPS FIBER INTERNET: Up to 300 Mbps download/up to 300 Mbps upload, not available in all areas. Advertised speed for wired connection. Actual speeds may vary & are not guaranteed, see optimum.com/speedfactors for more info.
INTERNET EQUIP: For online orders, standard rates for professional installation may apply where free self-install is available. 1 free Gateway included. Limit 1 per household. 1 free WiFi extender available if recommended by your Optimum technician. WiFi extender(s) may be needed in order to connect wirelessly throughout Subscriber's residence. Min system req’s & equip configs apply.
OPTIMUM MOBILE: $45/mo. per line for unlimited data, talk & text. Autopay required. Other monthly charges apply per line, including $20 activation fee, and may include roaming charges, taxes, government fees and other Optimum Mobile fees and surcharges (including USF fee). Data speeds reduced for remainder of billing cycle after 20 GB is used. Other terms and conditions apply; visit www.optimum.com/mobile/plan for plan details.
CONTRACT BUYOUT: Must provide copy of bill from competing provider, in same name and at same address, showing early termination fee (ETF) amount and that you were an active customer with the competitor at time of sale without a past due balance. Bill may be submitted by email to [email protected]. Once all documents are received, you will receive a bill credit covering ETF amount up to max of $100 within 6-8 weeks provided account is maintained in good standing.
60-DAY MONEY-BACK GUARANTEE: 60-day money-back guarantee is only for the Internet service monthly fee. Optimum must be contacted within first 60 days of service to receive full refund.
60-DAY INSTALL / ACTIVATION REIMBURSEMENT: Customer who is not satisfied and disconnects service within first 60 days of activation can receive a reimbursement up to $100 for Internet installation fee and/or up to $25 Mobile activation charges with competitor. Customer must provide 1st bill reflecting installation/activation charges with competitor within 60 days of disconnection. Customer will be notified via email regarding how to submit new provider bill for reimbursement. Customer will receive a virtual Prepaid Mastercard within approx. 2 weeks of validation. PREPAID MASTERCARD: Limit 1 per customer. Virtual card is issued by Pathward®, N.A., Member FDIC, pursuant to license by Mastercard International Incorporated. Mastercard and the circles design are registered trademarks of Mastercard International Incorporated. No cash access or recurring payments. Virtual card can be used where Debit Mastercard is accepted online, for phone/mail orders or in stores that accept mobile wallet. Virtual card valid for up to 6 months; unused funds will forfeit after the valid thru date. Terms and conditions apply.
Pricing, offers, and terms subject to change and discontinuance w/o notice. All trademarks and service marks are the property of their respective owner. © 2024 CSC Holdings, LLC, a subsidiary of Altice USA, Inc.




 

Not available in all areas. Wired

connection. WiFi speeds may vary. 

	  Equipment includedⓘ

	  No hidden fees





  FREE installation when you order online



 


 
  SIGN UP & SAVE $300!ⓘ
 Get 1 Gig Fiber Internet
 $80
  /mo.
  without Unlimited Mobile plan.


  60-day 
money-back
guarantee 



$45/mo. for 1 yr. with Unlimited Mobile plan. Both w/Auto Pay & Paperless Bill.ⓘ

  Check availability 
  Details  1 GIG FIBER INTERNET

Sign up for 1 Gig Internet & get a $200 Home Depot OR Best Buy gift card OR get a gift valued up to $200 on us! Choose from brands you know and love, like Beats by Dr. Dre, Nintendo, Samsung, Theragun, Sonos, Smeg, Cuisinart, and many more. Gift options include ear buds, wine fridge, robot vacuum, fire pit, foosball table, electric kettle, massage gun, plus dozens more to choose from.
$300 savings claim based on comparison of Optimum 1 Gig Fiber Internet 1st year promo price of $45/mo. with Unlimited Mobile plan versus 2nd year price of $70/mo.
INTERNET ONLY: Rates are subject to change at any time with advanced notice.
INTERNET WITH UNLIMITED MOBILE PLAN: Discounted Internet Price reflects sign up for Optimum Complete – 1 Gig Fiber Internet + Unlimited Mobile at $45/mo. Requires separate signup for and maintenance of Internet and mobile services. Mobile signup must be completed within 30 days of Internet, otherwise Internet billed at current promotional rate, which is subject to change at any time. Advertised Internet pricing achieved via credits on Internet bill. Pricing increases by $25/mo. as of month 13 and is then subject to further change. Mobile service billed separately.
OFFER TERMS: Offer for new residential customers. Advertised price reflects $5 discount for enrolling in Auto Pay & Paperless Billing, must maintain both to keep discount. Former Optimum seasonal customers or customers previously not in good standing not eligible for promo. Acct with unpaid bill after due date is not in good standing. Offer is not transferrable, may not be combined w/other offers, is limited to advertised level of srvc, and is not available in all areas. Other terms, restrictions & conditions apply. Internet and mobile subscriptions continue and renew automatically each month until canceled. Cancel any time at 877-694-9474. Cancellation effective at end of then-current billing period.
1 GIG FIBER INTERNET: Up to 940 Mbps download/up to 940 Mbps upload, not available in all areas. Advertised speed for wired connection. Actual speeds may vary & are not guaranteed, see optimum.com/speedfactors for more info.
INTERNET EQUIP: For online orders, standard rates for professional installation may apply where free self-install is available. 1 free Gateway included. Limit 1 per household. 1 free WiFi extender available if recommended by your Optimum technician. WiFi extender(s) may be needed in order to connect wirelessly throughout Subscriber's residence. Min system req’s & equip configs apply.
Customers choose 1 gift option: Best Buy Gift Card, Home Depot Gift Card, or Snappy Gift. Must maintain promotion and remain in good standing with no past due or returned payments throughout first 90 days after account activation in order to receive Gift Card/Snappy Gift. Offer not available to participants in a Prepaid/Reward Card or Snappy Gift promo within the past 12 mos.
BEST BUY OR HOME DEPOT GIFT CARD OPTION: Customer will be notified via email how to select gift card. Card will be mailed approx. 2 weeks after 90-day period or customer may elect to receive virtually. Limit 1 selection per customer. BEST BUY GIFT: This promotion is not produced, sponsored, or executed by Best Buy. BEST BUY, the BEST BUY logo and the tag design are trademarks of Best Buy and its affiliated companies. ©2024 Best Buy. All rights reserved. HOME DEPOT: Optimum is not affiliated with The Home Depot. The Home Depot is not a sponsor of this promotion. The Home Depot is a registered trademark of the Home Depot Product Authority, LLC. All rights reserved. Terms and conditions apply.
SNAPPY GIFT OPTION: Available gifts are subject to change. Customer will be notified via email how to select and redeem gift after 90-day period. Customer must redeem gift within 60 days of notification. Gift will be mailed 1-2 weeks after selection. Limit 1 gift per customer, gift amount may be less than advertised value depending on selection. Terms and conditions apply. All trademarks and service marks are the property of their respective owner.
OPTIMUM MOBILE: $45/mo. per line for unlimited data, talk & text. Autopay required. Other monthly charges apply per line, including $20 activation fee, and may include roaming charges, taxes, government fees and other Optimum Mobile fees and surcharges (including USF fee). Data speeds reduced for remainder of billing cycle after 20 GB is used. Other terms and conditions apply; visit www.optimum.com/mobile/plan for plan details.
CONTRACT BUYOUT: Must provide copy of bill from competing provider, in same name and at same address, showing early termination fee (ETF) amount and that you were an active customer with the competitor at time of sale without a past due balance. Bill may be submitted by email to [email protected]. Once all documents are received, you will receive a bill credit covering ETF amount up to max of $100 within 6-8 weeks provided account is maintained in good standing.
60-DAY MONEY-BACK GUARANTEE: 60-day money-back guarantee is only for the Internet service monthly fee. Optimum must be contacted within first 60 days of service to receive full refund.
60-DAY INSTALL / ACTIVATION REIMBURSEMENT: Customer who is not satisfied and disconnects service within first 60 days of activation can receive a reimbursement up to $100 for Internet installation fee and/or up to $25 Mobile activation charges with competitor. Customer must provide 1st bill reflecting installation/activation charges with competitor within 60 days of disconnection. Customer will be notified via email regarding how to submit new provider bill for reimbursement. Customer will receive a virtual Prepaid Mastercard within approx. 2 weeks of validation. PREPAID MASTERCARD: Limit 1 per customer. Virtual card is issued by Pathward®, N.A., Member FDIC, pursuant to license by Mastercard International Incorporated. Mastercard and the circles design are registered trademarks of Mastercard International Incorporated. No cash access or recurring payments. Virtual card can be used where Debit Mastercard is accepted online, for phone/mail orders or in stores that accept mobile wallet. Virtual card valid for up to 6 months; unused funds will forfeit after the valid thru date. Terms and conditions apply.
Pricing, offers, and terms subject to change and discontinuance w/o notice. All trademarks and service marks are the property of their respective owner. © 2024 CSC Holdings, LLC, a subsidiary of Altice USA, Inc.




 

Not available in all areas. Wired connection

up to 940 Mbps. WiFi speeds may vary. 

	  FREE installation when you order online

	  Latest equipment included – with our fastest WiFi yetⓘ





  
Get a $200 gift on us! Choose a gift card OR choose
 from dozens of gifts, powered by Snappy. 
 Terms apply.ⓘ



 


Connect with Confidence
Introducing Optimum’s 60-day money-back guarantee. We’re so confident that you’ll love your service, we’ll even pay to switch you back.ⓘ



Equipment includedⓘ
Free installation with online ordersⓘ
Save with Optimum Mobile.


Order Online and Get our Best Prices!






          
 
    

  300 Mbps
Fiber Internet 


 

 $40
  /mo.
  without Unlimited Mobile plan.


$30/mo. for 1 yr. with Unlimited Mobile plan. Both w/Auto Pay & Paperless Bill.ⓘ


  Check availability 
  Details  300 MBPS FIBER INTERNET

INTERNET ONLY: Rates are subject to change at any time with advanced notice.
INTERNET WITH UNLIMITED MOBILE PLAN: Discounted Internet Price reflects sign up for Optimum Complete – 300 Mbps Fiber Internet + Unlimited Mobile at $45/mo. Requires separate signup for and maintenance of Internet and mobile services. Mobile signup must be completed within 30 days of Internet, otherwise Internet billed at current promotional rate, which is subject to change at any time. Advertised Internet pricing achieved via credits on Internet bill. Pricing increases by $25/mo. as of month 13 and is then subject to further change. Mobile service billed separately.
OFFER TERMS: Offer for new residential customers. Advertised price reflects $5 discount for enrolling in Auto Pay & Paperless Billing, must maintain both to keep discount. Former Optimum seasonal customers or customers previously not in good standing not eligible for promo. Acct with unpaid bill after due date is not in good standing. Offer is not transferrable, may not be combined w/other offers, is limited to advertised level of srvc, and is not available in all areas. Other terms, restrictions & conditions apply. Internet and mobile subscriptions continue and renew automatically each month until canceled. Cancel any time at 877-694-9474. Cancellation effective at end of then-current billing period.
300 MBPS FIBER INTERNET: Up to 300 Mbps download/up to 300 Mbps upload, not available in all areas. Advertised speed for wired connection. Actual speeds may vary & are not guaranteed, see optimum.com/speedfactors for more info.
INTERNET EQUIP: For online orders, standard rates for professional installation may apply where free self-install is available. 1 free Gateway included. Limit 1 per household. 1 free WiFi extender available if recommended by your Optimum technician. WiFi extender(s) may be needed in order to connect wirelessly throughout Subscriber's residence. Min system req’s & equip configs apply.
OPTIMUM MOBILE: $45/mo. per line for unlimited data, talk & text. Autopay required. Other monthly charges apply per line, including $20 activation fee, and may include roaming charges, taxes, government fees and other Optimum Mobile fees and surcharges (including USF fee). Data speeds reduced for remainder of billing cycle after 20 GB is used. Other terms and conditions apply; visit www.optimum.com/mobile/plan for plan details.
CONTRACT BUYOUT: Must provide copy of bill from competing provider, in same name and at same address, showing early termination fee (ETF) amount and that you were an active customer with the competitor at time of sale without a past due balance. Bill may be submitted by email to [email protected]. Once all documents are received, you will receive a bill credit covering ETF amount up to max of $100 within 6-8 weeks provided account is maintained in good standing.
60-DAY MONEY-BACK GUARANTEE: 60-day money-back guarantee is only for the Internet service monthly fee. Optimum must be contacted within first 60 days of service to receive full refund.
60-DAY INSTALL / ACTIVATION REIMBURSEMENT: Customer who is not satisfied and disconnects service within first 60 days of activation can receive a reimbursement up to $100 for Internet installation fee and/or up to $25 Mobile activation charges with competitor. Customer must provide 1st bill reflecting installation/activation charges with competitor within 60 days of disconnection. Customer will be notified via email regarding how to submit new provider bill for reimbursement. Customer will receive a virtual Prepaid Mastercard within approx. 2 weeks of validation. PREPAID MASTERCARD: Limit 1 per customer. Virtual card is issued by Pathward®, N.A., Member FDIC, pursuant to license by Mastercard International Incorporated. Mastercard and the circles design are registered trademarks of Mastercard International Incorporated. No cash access or recurring payments. Virtual card can be used where Debit Mastercard is accepted online, for phone/mail orders or in stores that accept mobile wallet. Virtual card valid for up to 6 months; unused funds will forfeit after the valid thru date. Terms and conditions apply.
Pricing, offers, and terms subject to change and discontinuance w/o notice. All trademarks and service marks are the property of their respective owner. © 2024 CSC Holdings, LLC, a subsidiary of Altice USA, Inc.




 

 Not available in all areas. Advertised speed for wired connection. Actual speeds, including over WiFi, may vary and are not guaranteed.



    

  500 Mbps
Fiber Internet 


 

 $60
  /mo.
  without Unlimited Mobile plan.


$30/mo. for 1 yr. with Unlimited Mobile plan. Both w/Auto Pay & Paperless Bill.ⓘ

 

 $50 gift card 
on us.
Terms apply.ⓘ





  Check availability 
  Details  500 MBPS FIBER INTERNET

INTERNET ONLY: Rates are subject to change at any time with advanced notice.
INTERNET WITH UNLIMITED MOBILE PLAN: Discounted Internet Price reflects sign up for Optimum Complete – 500 Mbps Fiber Internet + Unlimited Mobile at $45/mo. Requires separate signup for and maintenance of Internet and mobile services. Mobile signup must be completed within 30 days of Internet, otherwise Internet billed at current promotional rate, which is subject to change at any time. Advertised Internet pricing achieved via credits on Internet bill. Pricing increases by $25/mo. as of month 13 and is then subject to further change. Mobile service billed separately.
OFFER TERMS: Offer for new residential customers. Advertised price reflects $5 discount for enrolling in Auto Pay & Paperless Billing, must maintain both to keep discount. Former Optimum seasonal customers or customers previously not in good standing not eligible for promo. Acct with unpaid bill after due date is not in good standing. Offer is not transferrable, may not be combined w/other offers, is limited to advertised level of srvc, and is not available in all areas. Other terms, restrictions & conditions apply. Internet and mobile subscriptions continue and renew automatically each month until canceled. Cancel any time at 877-694-9474. Cancellation effective at end of then-current billing period.
500 MBPS FIBER INTERNET: Up to 500 Mbps download/up to 500 Mbps upload, not available in all areas. Advertised speed for wired connection. Actual speeds may vary & are not guaranteed, see optimum.com/speedfactors for more info.
INTERNET EQUIP: For online orders, standard rates for professional installation may apply where free self-install is available. 1 free Gateway included. Limit 1 per household. 1 free WiFi extender available if recommended by your Optimum technician. WiFi extender(s) may be needed in order to connect wirelessly throughout Subscriber's residence. Min system req’s & equip configs apply.
Customers choose 1 gift option: Best Buy Gift Card or Home Depot Gift Card. Must maintain promotion and remain in good standing with no past due or returned payments throughout first 90 days after account activation in order to receive Gift Card. Offer not available to participants in a Prepaid/Reward Card or Snappy Gift promo within the past 12 mos. 
BEST BUY OR HOME DEPOT GIFT CARD OPTION: Customer will be notified via email how to select gift card. Card will be mailed approx. 2 weeks after 90-day period or customer may elect to receive virtually. Limit 1 selection per customer. BEST BUY GIFT: This promotion is not produced, sponsored, or executed by Best Buy. BEST BUY, the BEST BUY logo and the tag design are trademarks of Best Buy and its affiliated companies. ©2024 Best Buy. All rights reserved. HOME DEPOT: Optimum is not affiliated with The Home Depot. The Home Depot is not a sponsor of this promotion. The Home Depot is a registered trademark of the Home Depot Product Authority, LLC. All rights reserved. Terms and conditions apply.
OPTIMUM MOBILE: $45/mo. per line for unlimited data, talk & text. Autopay required. Other monthly charges apply per line, including $20 activation fee, and may include roaming charges, taxes, government fees and other Optimum Mobile fees and surcharges (including USF fee). Data speeds reduced for remainder of billing cycle after 20 GB is used. Other terms and conditions apply; visit www.optimum.com/mobile/plan for plan details.
CONTRACT BUYOUT: Must provide copy of bill from competing provider, in same name and at same address, showing early termination fee (ETF) amount and that you were an active customer with the competitor at time of sale without a past due balance. Bill may be submitted by email to [email protected]. Once all documents are received, you will receive a bill credit covering ETF amount up to max of $100 within 6-8 weeks provided account is maintained in good standing.
60-DAY MONEY-BACK GUARANTEE: 60-day money-back guarantee is only for the Internet service monthly fee. Optimum must be contacted within first 60 days of service to receive full refund.
60-DAY INSTALL / ACTIVATION REIMBURSEMENT: Customer who is not satisfied and disconnects service within first 60 days of activation can receive a reimbursement up to $100 for Internet installation fee and/or up to $25 Mobile activation charges with competitor. Customer must provide 1st bill reflecting installation/activation charges with competitor within 60 days of disconnection. Customer will be notified via email regarding how to submit new provider bill for reimbursement. Customer will receive a virtual Prepaid Mastercard within approx. 2 weeks of validation. PREPAID MASTERCARD: Limit 1 per customer. Virtual card is issued by Pathward®, N.A., Member FDIC, pursuant to license by Mastercard International Incorporated. Mastercard and the circles design are registered trademarks of Mastercard International Incorporated. No cash access or recurring payments. Virtual card can be used where Debit Mastercard is accepted online, for phone/mail orders or in stores that accept mobile wallet. Virtual card valid for up to 6 months; unused funds will forfeit after the valid thru date. Terms and conditions apply.
Pricing, offers, and terms subject to change and discontinuance w/o notice. All trademarks and service marks are the property of their respective owner. © 2024 CSC Holdings, LLC, a subsidiary of Altice USA, Inc.




 

 Not available in all areas. Advertised speed for wired connection. Actual speeds, including over WiFi, may vary and are not guaranteed.



    

  1 Gig
Fiber Internet 


 

 $80
  /mo.
  without Unlimited Mobile plan.


$45/mo. for 1 yr. with Unlimited Mobile plan. Both w/Auto Pay & Paperless Bill.ⓘ

 

 $200 gift card OR choose from dozens of gift options.
Terms apply.ⓘ





 Now with our 

fastest WiFi yet!





  Check availability 
  Details  1 GIG FIBER INTERNET

INTERNET ONLY: Rates are subject to change at any time with advanced notice.
INTERNET WITH UNLIMITED MOBILE PLAN: Discounted Internet Price reflects sign up for Optimum Complete – 1 Gig Fiber Internet + Unlimited Mobile at $45/mo. Requires separate signup for and maintenance of Internet and mobile services. Mobile signup must be completed within 30 days of Internet, otherwise Internet billed at current promotional rate, which is subject to change at any time. Advertised Internet pricing achieved via credits on Internet bill. Pricing increases by $25/mo. as of month 13 and is then subject to further change. Mobile service billed separately.
OFFER TERMS: Offer for new residential customers. Advertised price reflects $5 discount for enrolling in Auto Pay & Paperless Billing, must maintain both to keep discount. Former Optimum seasonal customers or customers previously not in good standing not eligible for promo. Acct with unpaid bill after due date is not in good standing. Offer is not transferrable, may not be combined w/other offers, is limited to advertised level of srvc, and is not available in all areas. Other terms, restrictions & conditions apply. Internet and mobile subscriptions continue and renew automatically each month until canceled. Cancel any time at 877-694-9474. Cancellation effective at end of then-current billing period.
1 GIG FIBER INTERNET: Up to 940 Mbps download/up to 940 Mbps upload, not available in all areas. Advertised speed for wired connection. Actual speeds may vary & are not guaranteed, see optimum.com/speedfactors for more info.
INTERNET EQUIP: For online orders, standard rates for professional installation may apply where free self-install is available. 1 free Gateway included. Limit 1 per household. 1 free WiFi extender available if recommended by your Optimum technician. WiFi extender(s) may be needed in order to connect wirelessly throughout Subscriber's residence. Min system req’s & equip configs apply.
Customers choose 1 gift option: Best Buy Gift Card, Home Depot Gift Card, or Snappy Gift. Must maintain promotion and remain in good standing with no past due or returned payments throughout first 90 days after account activation in order to receive Gift Card/Snappy Gift. Offer not available to participants in a Prepaid/Reward Card or Snappy Gift promo within the past 12 mos.
BEST BUY OR HOME DEPOT GIFT CARD OPTION: Customer will be notified via email how to select gift card. Card will be mailed approx. 2 weeks after 90-day period or customer may elect to receive virtually. Limit 1 selection per customer. BEST BUY GIFT: This promotion is not produced, sponsored, or executed by Best Buy. BEST BUY, the BEST BUY logo and the tag design are trademarks of Best Buy and its affiliated companies. ©2024 Best Buy. All rights reserved. HOME DEPOT: Optimum is not affiliated with The Home Depot. The Home Depot is not a sponsor of this promotion. The Home Depot is a registered trademark of the Home Depot Product Authority, LLC. All rights reserved. Terms and conditions apply.
SNAPPY GIFT OPTION: Available gifts are subject to change. Customer will be notified via email how to select and redeem gift after 90-day period. Customer must redeem gift within 60 days of notification. Gift will be mailed 1-2 weeks after selection. Limit 1 gift per customer, gift amount may be less than advertised value depending on selection. Terms and conditions apply. All trademarks and service marks are the property of their respective owner.
OPTIMUM MOBILE: $45/mo. per line for unlimited data, talk & text. Autopay required. Other monthly charges apply per line, including $20 activation fee, and may include roaming charges, taxes, government fees and other Optimum Mobile fees and surcharges (including USF fee). Data speeds reduced for remainder of billing cycle after 20 GB is used. Other terms and conditions apply; visit www.optimum.com/mobile/plan for plan details.
CONTRACT BUYOUT: Must provide copy of bill from competing provider, in same name and at same address, showing early termination fee (ETF) amount and that you were an active customer with the competitor at time of sale without a past due balance. Bill may be submitted by email to [email protected]. Once all documents are received, you will receive a bill credit covering ETF amount up to max of $100 within 6-8 weeks provided account is maintained in good standing.
60-DAY MONEY-BACK GUARANTEE: 60-day money-back guarantee is only for the Internet service monthly fee. Optimum must be contacted within first 60 days of service to receive full refund.
60-DAY INSTALL / ACTIVATION REIMBURSEMENT: Customer who is not satisfied and disconnects service within first 60 days of activation can receive a reimbursement up to $100 for Internet installation fee and/or up to $25 Mobile activation charges with competitor. Customer must provide 1st bill reflecting installation/activation charges with competitor within 60 days of disconnection. Customer will be notified via email regarding how to submit new provider bill for reimbursement. Customer will receive a virtual Prepaid Mastercard within approx. 2 weeks of validation. PREPAID MASTERCARD: Limit 1 per customer. Virtual card is issued by Pathward®, N.A., Member FDIC, pursuant to license by Mastercard International Incorporated. Mastercard and the circles design are registered trademarks of Mastercard International Incorporated. No cash access or recurring payments. Virtual card can be used where Debit Mastercard is accepted online, for phone/mail orders or in stores that accept mobile wallet. Virtual card valid for up to 6 months; unused funds will forfeit after the valid thru date. Terms and conditions apply.
Pricing, offers, and terms subject to change and discontinuance w/o notice. All trademarks and service marks are the property of their respective owner. © 2024 CSC Holdings, LLC, a subsidiary of Altice USA, Inc.




 

 Not available in all areas. Advertised speed for wired connection up to 940 Mbps. Actual speeds, including over WiFi, may vary and are not guaranteed.



    

  2 Gig
Fiber Internet 


 

 $120
  /mo.
  without Unlimited Mobile plan.


$55/mo. for 1 yr. with Unlimited Mobile plan. Both w/Auto Pay & Paperless Bill.ⓘ

 

 $300 gift card OR choose from dozens of gift options.
Terms apply.ⓘ





 Now with our 

fastest WiFi yet!





  Check availability 
  Details  2 GIG FIBER INTERNET

INTERNET ONLY: Rates are subject to change at any time with advanced notice.
INTERNET WITH UNLIMITED MOBILE PLAN: Discounted Internet Price reflects sign up for Optimum Complete – 2 Gig Fiber Internet + Unlimited Mobile at $45/mo. Requires separate signup for and maintenance of Internet and mobile services. Mobile signup must be completed within 30 days of Internet, otherwise Internet billed at current promotional rate, which is subject to change at any time. Advertised Internet pricing achieved via credits on Internet bill. Pricing increases by $25/mo. as of month 13 and is then subject to further change. Mobile service billed separately.
OFFER TERMS: Offer for new residential customers. Advertised price reflects $5 discount for enrolling in Auto Pay & Paperless Billing, must maintain both to keep discount. Former Optimum seasonal customers or customers previously not in good standing not eligible for promo. Acct with unpaid bill after due date is not in good standing. Offer is not transferrable, may not be combined w/other offers, is limited to advertised level of srvc, and is not available in all areas. Other terms, restrictions & conditions apply. Internet and mobile subscriptions continue and renew automatically each month until canceled. Cancel any time at 877-694-9474. Cancellation effective at end of then-current billing period.
2 GIG FIBER INTERNET: Up to 2 Gbps download/up to 2 Gbps upload, not available in all areas. Advertised speed for wired connection. Actual speeds may vary & are not guaranteed, see optimum.com/speedfactors for more info.
INTERNET EQUIP: For online orders, standard rates for professional installation may apply where free self-install is available. 1 free Gateway included. Limit 1 per household. 1 free WiFi extender available if recommended by your Optimum technician. WiFi extender(s) may be needed in order to connect wirelessly throughout Subscriber's residence. Min system req’s & equip configs apply.
Customers choose 1 gift option: Best Buy Gift Card, Home Depot Gift Card, or Snappy Gift. Must maintain promotion and remain in good standing with no past due or returned payments throughout first 90 days after account activation in order to receive Gift Card/Snappy Gift. Offer not available to participants in a Prepaid/Reward Card or Snappy Gift promo within the past 12 mos.
BEST BUY OR HOME DEPOT GIFT CARD OPTION: Customer will be notified via email how to select gift card. Card will be mailed approx. 2 weeks after 90-day period or customer may elect to receive virtually. Limit 1 selection per customer. BEST BUY GIFT: This promotion is not produced, sponsored, or executed by Best Buy. BEST BUY, the BEST BUY logo and the tag design are trademarks of Best Buy and its affiliated companies. ©2024 Best Buy. All rights reserved. HOME DEPOT: Optimum is not affiliated with The Home Depot. The Home Depot is not a sponsor of this promotion. The Home Depot is a registered trademark of the Home Depot Product Authority, LLC. All rights reserved. Terms and conditions apply.
SNAPPY GIFT OPTION: Available gifts are subject to change. Customer will be notified via email how to select and redeem gift after 90-day period. Customer must redeem gift within 60 days of notification. Gift will be mailed 1-2 weeks after selection. Limit 1 gift per customer, gift amount may be less than advertised value depending on selection. Terms and conditions apply. All trademarks and service marks are the property of their respective owner.
OPTIMUM MOBILE: $45/mo. per line for unlimited data, talk & text. Autopay required. Other monthly charges apply per line, including $20 activation fee, and may include roaming charges, taxes, government fees and other Optimum Mobile fees and surcharges (including USF fee). Data speeds reduced for remainder of billing cycle after 20 GB is used. Other terms and conditions apply; visit www.optimum.com/mobile/plan for plan details.
CONTRACT BUYOUT: Must provide copy of bill from competing provider, in same name and at same address, showing early termination fee (ETF) amount and that you were an active customer with the competitor at time of sale without a past due balance. Bill may be submitted by email to [email protected]. Once all documents are received, you will receive a bill credit covering ETF amount up to max of $100 within 6-8 weeks provided account is maintained in good standing.
60-DAY MONEY-BACK GUARANTEE: 60-day money-back guarantee is only for the Internet service monthly fee. Optimum must be contacted within first 60 days of service to receive full refund.
60-DAY INSTALL / ACTIVATION REIMBURSEMENT: Customer who is not satisfied and disconnects service within first 60 days of activation can receive a reimbursement up to $100 for Internet installation fee and/or up to $25 Mobile activation charges with competitor. Customer must provide 1st bill reflecting installation/activation charges with competitor within 60 days of disconnection. Customer will be notified via email regarding how to submit new provider bill for reimbursement. Customer will receive a virtual Prepaid Mastercard within approx. 2 weeks of validation. PREPAID MASTERCARD: Limit 1 per customer. Virtual card is issued by Pathward®, N.A., Member FDIC, pursuant to license by Mastercard International Incorporated. Mastercard and the circles design are registered trademarks of Mastercard International Incorporated. No cash access or recurring payments. Virtual card can be used where Debit Mastercard is accepted online, for phone/mail orders or in stores that accept mobile wallet. Virtual card valid for up to 6 months; unused funds will forfeit after the valid thru date. Terms and conditions apply.
Pricing, offers, and terms subject to change and discontinuance w/o notice. All trademarks and service marks are the property of their respective owner. © 2024 CSC Holdings, LLC, a subsidiary of Altice USA, Inc.




 

 Not available in all areas. Advertised speed for wired connection. Actual speeds, including over WiFi, may vary and are not guaranteed.




 

          










 
  
 Combine Fiber Internet + Mobile and Save BIG

Get Our Greatest Offer of All Time
 Starting at $45
  /mo.
1 yr.  w/Auto Pay & Paperless Bill plus Mobile taxes


  Check availability 
  Learn more 
  Details  300 MBPS FIBER INTERNET + 1 GB MOBILE

OPTIMUM COMPLETE: Offer for new residential customers. Requires separate signup for and maintenance of Internet and mobile services. Mobile signup must be completed within 30 days of Internet, otherwise Internet billed at current promotional rate, which is subject to change at any time. Advertised Optimum Complete pricing achieved via credits on Internet bill and also reflects $5 discount for enrolling in and maintaining Auto Pay & Paperless Billing on Internet account. Pricing increases by $25/mo. as of month 13 and is then subject to further change. Mobile service billed separately. Former Optimum seasonal customers or customers previously not in good standing not eligible for promo. Acct with unpaid bill after due date is not in good standing. Offer is not transferrable, may not be combined w/other offers, is limited to advertised level of srvc, and is not available in all areas. Other terms, restrictions & conditions apply. Internet and mobile subscriptions continue and renew automatically each month until canceled. Cancel any time at 877-694-9474. Cancellation effective at end of then-current billing period.
300 MBPS FIBER INTERNET: Up to 300 Mbps download/up to 300 Mbps upload, not available in all areas. Advertised speed for wired connection. Actual speeds may vary & are not guaranteed, see optimum.com/speedfactors for more info.
INTERNET EQUIP: Free standard installation with online orders. 1 free Gateway included. Limit 1 per household. 1 free WiFi extender available if recommended by your Optimum technician. WiFi extender(s) may be needed in order to connect wirelessly throughout Subscriber's residence. Min system req’s & equip configs apply.
OPTIMUM MOBILE: $15/mo. per line for 1 GB data, unlimited talk & text. Autopay required. Other monthly charges apply per line, including $20 activation fee, and may include roaming charges, taxes, government fees and other Optimum Mobile fees and surcharges (including USF fee). Data speeds reduced for remainder of billing cycle after 1 GB is used. Additional data purchases available. Other terms and conditions apply; visit www.optimum.com/mobile/plan for plan details.
60-DAY MONEY-BACK GUARANTEE: 60-day money-back guarantee is only for the Internet service monthly fee. Optimum must be contacted within first 60 days of service to receive full refund.
60-DAY INSTALL / ACTIVATION REIMBURSEMENT: Customer who is not satisfied and disconnects service within first 60 days of activation can receive a reimbursement up to $100 for Internet installation fee and/or up to $25 Mobile activation charges with competitor. Customer must provide 1st bill reflecting installation/activation charges with competitor within 60 days of disconnection. Customer will be notified via email regarding how to submit new provider bill for reimbursement. Customer will receive a virtual Prepaid Mastercard within approx. 2 weeks of validation. PREPAID MASTERCARD: Limit 1 per customer. Virtual card is issued by Pathward®, N.A., Member FDIC, pursuant to license by Mastercard International Incorporated. Mastercard and the circles design are registered trademarks of Mastercard International Incorporated. No cash access or recurring payments. Virtual card can be used where Debit Mastercard is accepted online, for phone/mail orders or in stores that accept mobile wallet. Virtual card valid for up to 6 months; unused funds will forfeit after the valid thru date. Terms and conditions apply.
Pricing, offers, and terms subject to change and discontinuance w/o notice. All trademarks and service marks are the property of their respective owner. © 2024 CSC Holdings, LLC, a subsidiary of Altice USA, Inc.




 

Not available in all areas. Wired connection.

WiFi speeds may vary. Mobile: 1 GB plan.




  


Save big with Optimum Complete
Get Optimum Fiber Internet

for your home

Sign up for Optimum Mobile to

stay connected on the go

Enjoy your savings

every month!


Check availability






Introducing Optimum's new 100% Fiber Internet network
We’re building Optimum Fiber, a new 100% Fiber Internet network delivering speeds up to 8 Gig to keep you seamlessly connected.

  
99.9% ReliabilitySecure Internet you can count on


  
WiFi 6EFor whole-home coverage


  
Increased BandwidthBest Internet for multiple devices


  
Equally FastUpload speeds as fast as downloads


 



  Details  Details

8 Gig Fiber Internet is currently available in portions of NY & CT. Fiber Internet is not available in all areas. In some areas, Internet is delivered over cable network with different speeds. Enter your address to see availability in your area.
Reliability claim excludes outages caused by external events and scheduled maintenance. 




 





  
Optimum’s new 100% Fiber Internet has 99.9% reliability and greater whole home WiFi coverage with Smart WiFi 6 for faster streaming, working, and gaming.
	Up to 8 Gig Fiber Internet available
	Upload speeds as fast as downloads
	Gateway 6 included
	Built-in security






Optimum Internet has 99.9% reliability and greater whole home WiFi coverage with Smart WiFi 6 for seamless streaming, working, and gaming.
	Up to 1 Gig Internet available
	Gateway 6 included
	Built-in security










See if Optimum Fiber or Optimum Internet is available in your area:
Check availability
Details 
Details

8 Gig Fiber Internet is currently available in portions of NY, NJ, and CT. Fiber Internet is not available in all areas. In some areas, Internet is delivered over cable network with different speeds. Enter your address to see availability in your area.







 Connect with confidence knowing your satisfaction is guaranteed.
 

 Risk-free switch
 There’s no annual contract and your satisfaction is guaranteed with a 60-day money-back guarantee. Plus, if you’re not happy, we’ll pay to switch you back to another provider.




 Seamless installation
 Get easy self-installation or a professional setup with convenient appointments and a guarantee that we’ll install on time, or we’ll give you $20 back.





 Service you can count on
 Optimum Fiber Internet is 99.9% reliable and delivers speeds up to 8 Gig – the fastest Fiber Internet speeds in the NY Tri-State.





 Convenient support
 Enjoy 24/7 support and get access to easy self-service tools. We also have over 150 stores nationwide for in-person support. 





 Transparent pricing
 What you see is what you get with transparent pricing, equipment included, and no hidden fees.





          







Check availability
Details Details

60-Day Money-Back Guarantee: 60-day money-back guarantee is only for the Internet service monthly fee. Optimum must be contacted within first 60 days of service to receive full refund.
60-Day Install / Activation Reimbursement: Customer who is not satisfied and disconnects service within first 60 days of activation can receive a reimbursement up to $100 for Internet installation fee and/or up to $25 Mobile activation charges with competitor. Customer must provide 1st bill reflecting installation/activation charges with competitor within 60 days of disconnection. Customer will be notified via email regarding how to submit new provider bill for reimbursement. Customer will receive a virtual Prepaid Mastercard within approx. 2 weeks of validation. PREPAID MASTERCARD: Limit 1 per customer. Virtual card is issued by Pathward®, N.A., Member FDIC, pursuant to license by Mastercard International Incorporated. Mastercard and the circles design are registered trademarks of Mastercard International Incorporated. No cash access or recurring payments. Virtual card can be used where Debit Mastercard is accepted online, for phone/mail orders or in stores that accept mobile wallet. Virtual card valid for up to 6 months; unused funds will forfeit after the valid thru date. Terms and conditions apply.
*Fastest claim limited to Optimum serviceable footprint and based on comparison with competing ISPs identified as top broadband providers by LeichtmanResearch Group.
Pricing, offers, and terms subject to change and discontinuance w/o notice. All trademarks and service marks are the property of their respective owner. © 2024 CSC Holdings, LLC, a subsidiary of Altice USA, Inc.







 Your amazing future is only a connection away.
 

 


Optimum is the best service I ever had. I tried the other services but none compared. Way to go Optimum!"



Shermark, Brooklyn, New York




Our technician was amazing."



Brianne, Keansburg, NJ




The customer service is excellent! Everything they promised me was delivered on time. And it is a pleasure to talk to a real person."



Carolyn, Pomona, New York




The workers are fast, friendly, and knowledgeable, and they also initiate small talk."


 Sokuen, Bronx, New York




From the technician to every customer service rep I've spoken to, they were friendly, knowledgeable, and eager to solve any issue."



Ric, Westport, Connecticut




I needed some help setting up my account and the customer rep was very helpful and patient."



Marcia, Fletcher, North Carolina




The technician who installed my service was on time and professional."



Sean, Yonkers, New York




I have no complaints or issues with my connectivity, and it has been a smooth transition."



Manish, New Jersey



          







See if Optimum is available for your home
 You must have JavaScript enabled to use this form.

 Street address 
 Apt 
 City 
 State State
AL
AK
AZ
AR
CA
CO
CT
DE
DC
FL
GA
HI
ID
IL
IN
IA
KS
KY
LA
ME
MD
MA
MI
MN
MS
MO
MT
NE
NV
NH
NJ
NM
NY
NC
ND
OH
OK
OR
PA
RA
SC
SD
TN
TX
UT
VT
VA
WA
WV
WI
WY


 ZIP 

 Leave this field blank 



Already an Optimum customer?
Sign in to add enhanced services to your account now.



500 Mbps Internet Promotion: Customers choose 1 gift option: Best Buy Gift Card or Home Depot Gift Card. Must maintain promotion and remain in good standing with no past due or returned payments throughout first 90 days after account activation in order to receive Gift Card. Offer not available to participants in a Prepaid/Reward Card or Snappy Gift promo within the past 12 mos. 
BEST BUY OR HOME DEPOT GIFT CARD OPTION: Customer will be notified via email how to select gift card. Card will be mailed approx. 2 weeks after 90-day period or customer may elect to receive virtually. Limit 1 selection per customer. BEST BUY GIFT: This promotion is not produced, sponsored, or executed by Best Buy. BEST BUY, the BEST BUY logo and the tag design are trademarks of Best Buy and its affiliated companies. ©2024 Best Buy. All rights reserved. HOME DEPOT: Optimum is not affiliated with The Home Depot. The Home Depot is not a sponsor of this promotion. The Home Depot is a registered trademark of the Home Depot Product Authority, LLC. All rights reserved. Terms and conditions apply.
1 Gig Internet & Above Promotion: Customers choose 1 gift option: Best Buy Gift Card, Home Depot Gift Card, or Snappy Gift. Must maintain promotion and remain in good standing with no past due or returned payments throughout first 90 days after account activation in order to receive Gift Card/Snappy Gift. Offer not available to participants in a Prepaid/Reward Card or Snappy Gift promo within the past 12 mos.
BEST BUY OR HOME DEPOT GIFT CARD OPTION: Customer will be notified via email how to select gift card. Card will be mailed approx. 2 weeks after 90-day period or customer may elect to receive virtually. Limit 1 selection per customer. BEST BUY GIFT: This promotion is not produced, sponsored, or executed by Best Buy. BEST BUY, the BEST BUY logo and the tag design are trademarks of Best Buy and its affiliated companies. ©2024 Best Buy. All rights reserved. HOME DEPOT: Optimum is not affiliated with The Home Depot. The Home Depot is not a sponsor of this promotion. The Home Depot is a registered trademark of the Home Depot Product Authority, LLC. All rights reserved. Terms and conditions apply.
SNAPPY GIFT OPTION: Available gifts are subject to change. Customer will be notified via email how to select and redeem gift after 90-day period. Customer must redeem gift within 60 days of notification. Gift will be mailed 1-2 weeks after selection. Limit 1 gift per customer, gift amount may be less than advertised value depending on selection. Terms and conditions apply. All trademarks and service marks are the property of their respective owner.
99.9% reliability claim excludes outages caused by external events and scheduled maintenance.
PREPAID MASTERCARD: Offer is not available to individuals who have previously participated in a Prepaid/Reward Card promotion within the past 12 months. Must maintain promotion and remain in good standing with no past due or returned payments throughout first 90 days after account activation in order to receive Prepaid Card. Card will be mailed 4-6 weeks after 90-day period or customer may elect to receive virtually. Limit 1 per customer. Prepaid Mastercard cannot be used to pay Optimum monthly bill. Card/Virtual card is issued by Pathward®, N.A., Member FDIC, pursuant to license by Mastercard International Incorporated. Mastercard and the circles design are registered trademarks of Mastercard International Incorporated. No cash access or recurring payments. Card can be used where Debit Mastercard is accepted. Virtual card can be used where Debit Mastercard is accepted online, for phone/mail orders or in stores that accept mobile wallet. Card/Virtual card valid for up to 12 months; unused funds will forfeit after the valid thru date. Terms and conditions apply.
8 Gig Fiber Internet is currently available in portions of NY, NJ & CT. Fiber Internet is not available in all areas. In some areas, Internet is delivered over cable network with different speeds. Enter your address to see availability in your area.
Smart WiFi 6 claim based on comparison of maximum theoretical speeds for Optimum’s Smart WiFi 6 (802.11ax) and Smart WiFi 5 (802.11ac) gateways.
Optimum Mobile: $15/mo. per line for 1 GB data, unlimited talk & text. Autopay required. Other monthly charges apply per line, including $20 activation fee, and may include roaming charges, taxes, government fees and other Optimum Mobile fees and surcharges (including USF fee). Other terms and conditions apply; visit www.optimum.com/mobile/plan for plan details.




NEW JERSEY RESIDENTS. If you have a child (K-12) residing in your household full time who uses your internet service for education purposes you are eligible to sign up for our Altice Advantage Internet [hyperlink: https://www.alticeadvantageinternet.com/] 30MB offer at $14.99/mo, even if your Optimum service was previously disconnected for non-payment





   866.200.7273
 Pricing, terms, and offers subject to change and discontinuance without notice. All trademarks and service marks are the property of their respective owners. All services not available in all areas.


1 Court Square West, Long Island City, NY 11101

 © 2024 CSC Holdings, LLC. All rights reserved
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  Check availability See if Optimum is available for your home.
ORDER ONLINE

ORDER ONLINE
See if Optimum is available for your home:


 Find special offers in your area
 You must have JavaScript enabled to use this form.
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Already an Optimum customer?
Sign in to add enhanced services to your account now.







